


In an era dominated by the rapid dissemination  
of information and the omnipresence of social  
platforms, the complexities surrounding HIPAA 
compliance for therapists have grown  
exponentially. As professionals committed to 
safeguarding the privacy and well-being of our 
clients, we find ourselves facing a pivotal  
juncture. How do we adapt and thrive in this  
dynamic environment while upholding the  
essential principles enshrined within HIPAA?

Within this digital landscape, therapists must gracefully navigate the intricate 

path of adhering to HIPAA policies while embracing the boundless potential of 

social media. To aid in this endeavor, we present a comprehensive checklist, 

meticulously crafted to ensure compliance with the utmost care. So, join us on 

this journey as we explore the intersection of pixels and compassion, where the 

healing touch of humanity extends beyond physical boundaries. Together, let 

us unravel the secrets of responsible digital connection, delving into the realm 

where pixels and emotions entwine.

This document is provided for informational purposes only and should not be considered as legal, business, or tax  
advice. It is recommended that individuals seek guidance from their own attorney, business advisor, or tax advisor  
regarding matters referenced in this document.



Policies & Processes

Develop your own policies and process 
manual to reference when needed. 

Private practice owner? Develop clear policies 
covering social media use and ensure all team 
members are aware of how HIPAA relates to social 
media platforms.
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advice. It is recommended that individuals seek guidance from their own attorney, business advisor, or tax advisor  
regarding matters referenced in this document.

Training

Ensure you are properly trained and ask 
questions or conduct research to fill in 
any knowledge gaps.

Private practice owner? Create an engaging and 
easy-to-understand training for team members or 
colleagues. (Pro tip: Teaching helps to foster  
deeper learning!) Train all team members on 
acceptable social media use as part of HIPAA 
training and conduct refresher training sessions 
periodically.

Outline Examples

Develop a list of examples for reference 
on what social media use is acceptable - 
and what is not! 

Private practice owner? Provide the examples to 
team members as a tool to improve understanding.

Understand Potential  
Consequences

Get familiar with the possible sanctions 
for violations of HIPAA social media rules 
(termination, loss of license, criminal 
penalties). 

Private practice owner? Communicate the possible 
sanctions for violations of your HIPAA social media 
rules to team members. Especially newer licensed 
clinicians may fall victim to this, not recognizing 
the harm of social media.

Representing Yourself on Social 
Media

If you’re concerned about the post, get a 
second set of eyes or reach out to HIPAA 
experts. Better to ask before! Be aware 
of how you may be representing yourself 
or your agency on social media. Mistakes 
in this way could damage your reputation 
and your brand trust. If necessary, ensure 
all professional uses of social media sites 
are approved prior to posting to a social 
media network.   

Private practice owner? Ensure team members are 
aware of the policies.media platforms.

Regular Review

Review policies annually to keep up with 
any changes or concerns. Update policies 
as needed. 

Private practice owner? Make sure to offer regular 
training or updated information to team members.

Keep Records

Maintain a record of social media posts 
with a tracking tool. Ensure any copy,
imagery, and commenting is tracked as 
well.

Private practice owner? Keep team members on 
board with keeping records if they have their own 
accounts, or encourage them to use the agency 
account. Consider hiring a social media manager 
who is trained and well-versed in HIPAA-conscious 
social media use. Remember to ask about this, as 
it is therapy or medical niche specific requirement 
and not always necessary for social media  
professionals to know.
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Moderate Comments

Moderate all commenting on social media 
platforms.

Private practice owner? Get your team on board 
with this and encourage reporting of potential 
violations.

Disperse Information to Clients

Ensure your privacy practices clearly 
outline your social media policies. Make 
sure this is distributed to clients and any 
necessary forms are signed. Use  
disclosures when sharing any client 
information or pictures.

Private practice owner? Distribute the necessary 
forms to your team and ensure they are  
communicating the policies correctly. Perform 
regular audits.



Th HIPAA Compliance 
Checklist

We’ve prepared a comprehensive checklist 

of items that you should address to achieve 

HIPAA compliance, whether you are setting 

up shop for the first time or conducting a 
periodic audit of your HIPAA practices. ...

A Social Media Policy For 
Therapists

The American Psychological Association 

recommends including a social media 

policy in your informed consent process.

Your social media policy should explain to 

your clients why you have a social media 

policy in the first place. Be clear that it’s not 
because you don’t trust them; in fact, it’s the 

opposite…  

Download This Checklist Download This Worksheet
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SELF-PAYMENT FOR THERAPY ALLOWS CLIENTS TO SELECT A THERAPIST THAT MEETS

THEIR SPECIFIC NEEDS AND PERSONALITY,  WITHOUT BEING LIMITED TO PRE-APPROVED

PROVIDERS WITHIN THEIR INSURANCE NETWORK. THIS PROVIDES FLEXIBILITY IN

SCHEDULING, WAIT TIMES, AND SESSION LENGTHS. THE DECISION TO SELF-PAY SHOULD

BE MADE CONSIDERING ONE'S FINANCIAL SITUATION AND MENTAL HEALTH NEEDS, BUT IT

OFFERS A UNIQUE OPPORTUNITY TO TAKE CHARGE OF ONE'S MENTAL HEALTH JOURNEY.

CHOICE

INSURANCE RESTRICTIONS NOT ONLY LIMIT THERAPISTS BUT ALSO CONTROL THE MENTAL

HEALTH JOURNEY OF CLIENTS. SELF-PAYMENT FOR THERAPY OFFERS A SOLUTION BY

GIVING CLIENTS COMPLETE CONTROL OVER THE FREQUENCY, DURATION, AND COMPLETION

OF THERAPY. WITH THIS FREEDOM, CLIENTS CAN TAILOR THEIR THERAPY TO THEIR SPECIFIC

NEEDS WITHOUT THE CONSTRAINTS OF INSURANCE REGULATIONS. SELF-PAYMENT ALLOWS

FOR A PERSONALIZED AND EMPOWERING MENTAL HEALTH EXPERIENCE.

FLEXIBILITY

SELF-PAYMENT FOR THERAPY OFFERS MORE THAN JUST THE FREEDOM TO CHOOSE A

THERAPIST THAT RESONATES WITH THE CLIENT. IT ALSO PROVIDES THE ADVANTAGE OF

QUICKER ACCESS TO THERAPY, OFTEN WITHOUT THE LENGTHY WAIT TIMES THAT CAN

COME WITH INSURANCE. ADDITIONALLY, SELF-PAY CLIENTS ARE FREQUENTLY OFFERED

MORE FLEXIBLE SESSION TIMES, SUCH AS EVENINGS AND WEEKENDS, WHICH CAN BETTER

ACCOMMODATE THEIR SCHEDULES.

CONVENIENCE

USING INSURANCE FOR THERAPY REQUIRES THERAPISTS TO ASSIGN A MENTAL HEALTH

DIAGNOSIS,  WHICH BECOMES A PERMANENT PART OF THE CLIENT'S MEDICAL RECORD. THIS

MAY POSE A PRIVACY CONCERN FOR CLIENTS WHO PREFER TO KEEP THEIR MENTAL HEALTH

JOURNEY CONFIDENTIAL.  PAYING OUT OF POCKET ELIMINATES THIS CONCERN, AS

THERAPISTS ARE NOT REQUIRED TO ASSIGN A DIAGNOSIS OR SHARE MEDICAL

INFORMATION WITH ANYONE. THIS PROVIDES A SAFE AND PRIVATE SPACE FOR CLIENTS TO

EXPLORE THEIR MENTAL HEALTH WITHOUT FEAR OF JUDGEMENT OR REPERCUSSIONS

PRIVACY

THE DEMAND FOR MENTAL HEALTH SERVICES CAN LEAD TO EXTENDED WAIT TIMES FOR

CLIENTS SEEKING THERAPY WITHIN THEIR INSURANCE NETWORK. FURTHERMORE, SOME

INSURANCE COMPANIES MAY REQUIRE PRE-AUTHORIZATIONS, WHICH CAN ADD FURTHER

DELAYS TO SCHEDULING APPOINTMENTS. THIS CAN BE FRUSTRATING AND CAUSE UNDUE

STRESS FOR THOSE IN NEED OF IMMEDIATE SUPPORT. OPTING FOR SELF-PAYMENT

ELIMINATES THESE OBSTACLES AND OFFERS MORE PROMPT ACCESS TO THERAPY. 

TIMELINESS

SELF-PAYMENT FOR THERAPY PRIORITIZES A HOLISTIC APPROACH THAT EMPHASIZES

PERSONAL STRENGTHS AND GROWTH, RATHER THAN JUST ADDRESSING MENTAL HEALTH

CONCERNS. IN CONTRAST, INSURANCE COMPANIES REQUIRE A MENTAL ILLNESS DIAGNOSIS,

WHICH MAY HAVE IMPLICATIONS FOR FUTURE INSURANCE POLICIES AND PREVENT CLIENTS

FROM OBTAINING COVERAGE. CHOOSING SELF-PAYMENT ALLOWS FOR A MENTAL HEALTH

JOURNEY THAT IS FREE FROM THE CONSTRAINTS OF INSURANCE REGULATIONS AND

PRIORITIZES THE CLIENT'S OVERALL WELLBEING.

FOCUS ON YOU

Belongly

A comprehensive social media 
policy for your therapy practice

The community for mental health professionals.

A free, secure space for mental health professionals to collaborate with and meet 
new colleagues, support each other with referrals and stay connected to a 

trusted network of peers.

Join Today

[ Please modify the policy as you see fit for your own practice ] 

HIPAA Compliance 
Checklist.
As a therapist running your own practice, it is crucial to prioritize 
HIPAA compliance to ensure the protection of your patients’ 
confidential information. Achieving full compliance with HIPAA can 
be an extensive process that requires a significant investment of 
time, energy, and financial resources. However, the benefits of 
compliance cannot be overstated.

To help guide you through the process, we’ve prepared a 
comprehensive checklist of items that you should address to 
achieve HIPAA compliance, whether you are setting up shop for the 
first time or conducting a periodic audit of your HIPAA practices. 

Packaged & Relevant Downloads



The Belongly Guide To 
Raising Your Rates

Daily Media Opportunities
For Mental Health 
Professionials

More Popular Resources For Therapists

Therapy Intervention 
Words & Phrasing Guide

The Tax Deduction 
Cheatsheet For Therapists

Download Our Superbill 
Template

The Treatment Plan 
Template

Videos & Webinars Worth Watching

WEBINAR: Grow your online course offering 
and social media presence 

WEBINAR: How to build a thriving mental 
health practice.



Belongly

The community for mental 
health professionals.

A free, secure space for mental health professionals to  collaborate with and 
meet new colleagues, support each other with referrals and stay connected 

to a trusted network of peers.

Join Today Learn More

Connect Collaborate

Curate Cultivate

Meet other psychologists, social workers, and 
mental health professionals who share your  

specialties, interests, and day-to-day challenges.

Consult on cases, securely discuss specific 
issues, and learn from a protected space. Help 

one another by giving and receiving 
professional support.

With Belongly, you can find and subscribe to 
the latest industry news, research, and curated 
articles you need to stay current and informed.

Grow your practice with referrals from the 
community, and develop your business with tools, 

advice, best practices, and continued training.

See who’s on Belongly Get Connected

Subsscribe To Publications Exchange Referrals

     Belongly is a secure private platform. Currently, we only accept US-based therapists.


