


Welcome to ‘The Belongly Therapist’s Handbook to 
Conquering Compliance,’ your essential guide to 
turning the challenges of noncompliance into  
triumphs of cooperation. We understand the maze  
that noncompliance can often seem in therapeutic  
sessions, obscuring the goals you and your clients 
strive to reach.

Our handbook unravels the complexities, introducing you to the archetypes 

of noncompliance and transforming them into opportunities for growth. Dive 

into our treasure trove of innovative strategies to enhance your therapeutic 

approach. Here’s your passport to a more harmonious and effective therapy 

journey - where planning for optimal compliance is not a daunting task, but a 

rewarding adventure in guiding your clients to the finish line. Bid farewell to the 
frustrations of noncompliance and say hello to a new, empowering therapeutic 

narrative.

This document is provided for informational purposes only and should not be considered as legal, business, or tax  
advice. It is recommended that individuals seek guidance from their own attorney, business advisor, or tax advisor  
regarding matters referenced in this document.
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Understanding The Archetypes  

Of Noncompliance
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Every patient is unique, and so is their way of expressing  
noncompliance. Let’s meet our summer cast of noncompliance  
characters. Use the checkboxes to identify the noncompliance  

(remember, one person can exhibit multiple types!).

Once you’ve spotted the resistance, it’s time to dig deeper and  
explore the reasons behind it. This is like uncovering hidden  
treasures on your safari. Use the list of causes and inquiry  

blueprints to help you unmask the root causes of their actions  
(or lack of actions!). 

Go forth and find wisdom, great explorers!
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Archetype 1: The Silent Gazelle

Spotting the Signs

          Does the patient agree during sessions but fail to follow through?

          Are there frequent missed appointments or incomplete homework?

Unmasking Causes

          List of Possible Root Causes

•           Fear of change or discomfort

•           Lack of understanding or clarity about the tasks

•           Forgetfulness or disorganization

•           Lack of motivation or perceived benefit

          Inquiry Blueprint

          Is the patient clear about the tasks and their benefits?

          Are the tasks manageable and realistic for the patient?

          Is there a system in place to remind the patient of their tasks?

          Are there any underlying issues, such as fear or a lack of motivation, that need to be addressed?

Mastering Responses

1.           Provide clear and detailed instructions for tasks.

2.           Break down large tasks into smaller, manageable steps.

3.           Set up a reminder system for tasks and appointments.

4.           Discuss the benefits and importance of the tasks.
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Archetype 2: The Defiant Lion

Spotting the Signs

          Is the patient openly disagreeing or arguing with you?

          Do they question your expertise, dismiss your suggestions, or refuse to entertain your 

          guidance?

Unmasking Causes

          List of Possible Root Causes

•           Fear or distrust of authority figures

•           Desire for control or autonomy

•           Disagreement or lack of faith in the treatment plan

•           Underlying anger or resentment

          Inquiry Blueprint

          Is the patient feeling heard and understood?

          Is the treatment plan aligned with the patient’s values and goals?

          Is there an underlying power struggle that needs to be addressed?

          Are there any unresolved feelings of anger or resentment?

Mastering Responses

1.           Validate the patient’s feelings and concerns.

2.           Collaborate with the patient on the treatment plan.

3.           Establish clear boundaries and expectations.

4.           Address any underlying emotional issues
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Archetype 3: The Fearful Zebra

Spotting the Signs

          Is the patient avoiding certain topics or becoming visibly uncomfortable when they are  

           brought up?          

          Does the patient seem afraid of change and find comfort in their current situation, no  

          matter how harmful it may be?

Unmasking Causes

          List of Possible Root Causes

•           Fear of the unknown or unfamiliar

•           Comfort in familiar patterns, even if they’re harmful

•           Lack of self-efficacy or belief in their ability to change

•           Underlying trauma or unresolved issues

          Inquiry Blueprint

          Is the patient open to discussing their issues?

          Does the patient understand the purpose and benefits of therapy?

          Is the patient comfortable with emotional introspection?

          Does the patient seem to be in control or autonomous in their decision-making?

          Does the patient seem to have any preconceived notions about therapy, their own or familial  

          negative experiences, or stigma that exists in their family circle?

Mastering Responses

1.           Validate the patient’s feelings and concerns, even if they seem dismissive.

2.           Explain the purpose and benefits of therapy in a clear and non-threatening way.

3.           Encourage the patient to explore their emotions and vulnerabilities.

4.           Respect the patient’s autonomy and involve them in collaborative goal development  

          and decision-making
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Archetype 4: The Dismissive Elephant

Spotting the Signs

          Is the patient trivializing or downplaying their issues or the therapy process?        

          Does the patient seem to be in denial about their situation or the need for change and  

          lack full engagement?

Unmasking Causes

          List of Possible Root Causes

•           Fear of vulnerability or exposure

•           Discomfort with emotional introspection

•           Stigmatized belief that therapy is unnecessary or a sign of weakness

•           Desire to maintain control or autonomy

          Inquiry Blueprint

          Is the patient aware of the harmful effects of their current situation?

          Does the patient believe in their ability to change?

          Are there any fears or traumas that need to be addressed?

          Is the patient ready for change?

Mastering Responses

1.           Educate the patient about the harmful effects of their current situation.

2.           Foster a sense of self-efficacy and empowerment.

3.           Address any underlying fears or traumas.

4.           Encourage and support the patient’s readiness for change.
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Strategy Planning: Mapping the Optimal  
Compliance Route

No matter the type of noncompliance you encounter, your response should adapt accordingly. 
We’ve compiled a range of strategies tailored to each archetype to empower you to master your 
approach. However, keep in mind that situations aren’t always straightforward. As a trusted 
resource, we’ve carefully curated a comprehensive list of general strategies to serve as your 
guiding light in finding what works best.

Empathy Amplified: Demonstrate unwavering understanding and empathy towards the patient’s 
emotions and circumstances. This foundation of trust paves the way for enhanced compliance.

Knowledge is Power: Equip patients with crystal-clear, accessible information about their condition 
and treatment, ensuring a profound grasp of the significance of compliance. Regularly assess  
comprehension and dispel any misconceptions.

Decisions United: Empower patients by involving them in the decision-making process, fostering a 
sense of control, and bolstering their commitment to the treatment plan.

Streamlined Simplicity: Simplify treatment plans to their essence, minimizing complexity and  
confusion that may hinder compliance.

Gentle Nudges: Employ timely reminders to help patients adhere to medication schedules and  
treatment protocols, fortifying their memory and adherence.

Fueling Progress: Harness the power of positive reinforcement to ignite patients’ motivation and 
sustain their treatment journey. Offer generous praise, encouragement, or meaningful rewards.

Barrier Breakthrough: Proactively identify and tackle barriers impeding compliance, whether  
financial, side-effect-related, or stemming from a lack of social support.

Continual Care: Embrace regular follow-up appointments as a means to monitor progress, promptly 
address any concerns, and ensure continued success.

Validation: Validate patients’ experiences, offering unwavering support and understanding, while 
maintaining your confident approach.

Patience and Persistence: Exude patience and persistence, respecting the unique pace of each  
patient’s journey while steadfastly guiding them towards compliance.

Conquering Fears: Skillfully guide patients in confronting and conquering their therapy-related fears, 
unleashing their full potential for progress and compliance.



The Belongly Therapist Guide To A 
Slow Summer Season.

Introducing the Therapist Summer Slump Survival 

Guide, your secret weapon to overcoming the sun-

soaked hurdles. Inside you’ll find the ultimate guide 
and checklist for conquering the summer slump 

like a seasoned pro.  Whether you’re a 

forward-thinking planner or currently caught 

off-guard by the revenue drought, this resource will 

equip you with the skills and strategies to weather 

the storm and emerge even stronger.

Download This Guide

More Summer Guides For Therapists

Vacation Checklist for Therapists

With this comprehensive guide, you’ll be able to 

plan and enjoy a well-deserved vacation and  

establish seamless communication with your  

cherished clients. Rest assured, even in your  

absence, your practice will continue to thrive, 

thanks to the expert strategies and tips we’re 

sharing. Embrace the confidence that comes from 
knowing you have everything under control, and 

make this summer your most rejuvenating and 

successful season yet.

Download This Guide



Get published for free on the fastest growing content platform 
in the mental health industry, today. 

Whether you’re just opening the doors to your private practice or have a thriving business 
to run, blogging and article writing are great ways to gain exposure and attract new 

clients. At Belongly, we’re inviting mental health professionals to submit their articles for 
distribution within our community and across our multiple channels.

Publish An Article

01. Boost your professional profile   02. Read by 10s of thousands of mental health professionals

03. Excellent SEO for your website



Belongly

The community for mental 
health professionals.

A free, secure space for mental health professionals to  collaborate with and 
meet new colleagues, support each other with referrals and stay connected 

to a trusted network of peers.

Join Today Learn More

Connect Collaborate

Curate Cultivate

Meet other psychologists, social workers, and 
mental health professionals who share your  

specialties, interests, and day-to-day challenges.

Consult on cases, securely discuss specific 
issues, and learn from a protected space. Help 

one another by giving and receiving 
professional support.

With Belongly, you can find and subscribe to 
the latest industry news, research, and curated 
articles you need to stay current and informed.

Grow your practice with referrals from the 
community, and develop your business with tools, 

advice, best practices, and continued training.

See who’s on Belongly Get Connected

Subsscribe To Publications Exchange Referrals

     Belongly is a secure private platform. Currently, we only accept US-based therapists.


